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Aberlour Sewer Alleviation Environmental Improvements
Dear Customer,

We are working hard to always do the right thing for the environment in Scotland and we have identified essential upgrades to the waste water network in your local area which will assist in alleviating sewer flooding in High Street, Aberlour during storm conditions.
This work involves installing a new section of sewer and the construction of a new off line storm storage tank. The tank is to have a pumped return to automatically empty the contents of the tank back to the sewerage network once the storm event has passed. This will assist in the reduction of debris spilling from the waste water network into local rivers and burns.
How this affects you 
Work will begin on 1st October 2013 and last for approximately 6months. The work will be carried out on our behalf by Morrison Construction. 
The work will cause some local disruption to traffic movements and a traffic management plan will be in place during the construction period. The enclosed map is an overview of the traffic management plan that will be in place during the ongoing work.  We will make every effort to minimise the impact of this disruption
When we have completed our work, the area will be reinstated to the original standard. Your water supply will not be affected during this period and toilets and sinks can be used as normal. 

Please advise us if you or a friend/neighbour may require assistance during this essential work by calling our Customer Helpline on 0845 601 8855.  
We would like to thank you for your understanding and cooperation while we complete these essential works.  If you have any questions about Scottish Water or the project, please call our Customer Helpline on 0845 601 8855 quoting reference “Capital/400946/MRC”.
Yours sincerely

Trish Wilson

Project Communications
( 0845 601 8855
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